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About Us

A family-owned and operated business founded in
1964, we realize that our success and growth are the
result of meeting our customers' needs with quality
products and efficient, courteous service. We take
great pride in our lonp-lasting customer relationships
built on trst, a strong dedication to service and a firm
commitment o excellences.

In 1999 Manger 8 Company, Inc. acquired Aabbots
0il Company located in Portstown, Pa. After our
acquisition of Plotts' Ol Company of Royersford,
Pa. in 2013, we became Manger Enargy, 2 family of
companies dedicated to you, the customer.

As Mauger Enerpy, we serve oil, pasoline and diesal
customers, both residential and commercial as well
a8 municipalities in 12 Pennsylvania counties. We
are proud to say that we provide worry free and
puaranteed heating and air conditioning service and
installation in many of those 12 counties, We offer
service contracts for your equipment thar protect
you 24/7/363. Pacific Pride Cardlock feet fueling is
another way we can servica your needs.

Every drop of our hearing oil contains the premium
additive called *UlrraGuard.” Developed by petrolenm
experts, it Is formulated to help ensure trouble free
performance throughout the heating season. The
additive ensures that your stored fuel will remain
chemically stable, your combustion will bum cleanar
and more ethciently, and your tank will be protecred
from corrosion. Simply put, you pet MORE HEAT
FOR YOUR OIL DOLLAR AT NO EXTRA COSTH

We hope you will acquaint yourself with the products
and services we offer, and we look forward to serving
you. Wisit us at www, maugerenergy.com.
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Service ﬁgreements

A-Bronzer Includes an annual cleaning and eficiency test of
one oil heating unie. Also provides a 10% discount on labor and
muaterials for 12 months.

B-Silven Includes an annual cleaning and efficiency te= of one
oil heating unit, and a 10% discount on labor and materials for
12 months on non contract parts. This plan includes all parts
listed belows Service is provided from & am - 430 pm with labor
included on covered parts. Emergency seovice is available aca
discounted rare uncil 10 pm with a 1 hour labor allowance on
contract covered parts.

C-Golds Includes an annual cleaning and efficiency test of

one ail hﬂtlng wnic, 10% discount an labar and marerial not
covered under contrace, and a 1076 discoune on HVAL services.

This plan inchides all pares listed belows, Ie will also include 24
hour emergency service for contract covered items.

The following items are covered under
Agreements B-Silver & C-Gold:
* Maon-Yarable Spead. Blowrer * Pan Limit Concral

Motor I{u]:! o ¥2 H.I%) {hear q:hnlﬂ
« Blower Pulley * Fan Relay Switch
* Burner Cn:upl.lng * Puel PI.LI:H.P
* Burner Fan & Ignll:lchnTﬂ.u.ﬂ:-armer
* Burner Motor (residential} * Inter Control Wiring
# Buss Bar = Maomle

« CAD Cell Eye andLeads  » Momle Adapter
# L Plece Clrculator Maorar # Maomle Line
[red dential nnl}r] — Limit # Kl Filter Cn.n:rid.ge

COime * I Pilter [if existing)

* Circulator Cn:u.l:llng * Porcelains

# Elecrrodes * Pressuretral Swicch

* Emergency Switch * Primary Control (heating)
I:I.Fuln:ln.gfl = Sln.geﬁn.-:]u.n.ﬂa.t

* End Cone * Thermostat Heat/Ciool

* Pan Belt (writh combo contract)

A Free Level 1 chimney inspection is included in
contracts B, C, and combo oil contracts. The service
will be done by a CS1A certified chimney techalcian.



The followinag items offer a $50.00 allowance

* Dal ar Triple A quastat * Circuit Board
# Combustion Chamber * Variable Speed Blower
* Aquasmart Morar
* Hydralewels # Taco 007
You muost be an oil customer on automatic
delivery to purchase a contract.

Additional Service O ptions

With the purchase of a heating agreement the
following options are now available.

Water Heater Service Agreement Plan G, any water
heaters Under the Water Heater Sepvice Agreement the unit is
fully covered with the exception of water leaks, smcke pipe and

connecting piping and/or i ring. All normal maintenance is
included. En:ergen.c],r service included.

Air Quality Service

With the purchase of a heating agreement the
following options are now available.

Alr Cleaner, Humidifier, and UV Light Service Plan I

Mauger Energy Tank Program

# Effectpee Ocrober 1, 20010 i.l'.t_:,l'MEI:IJ.E\EI: i Ca. hen:]n.g wil
custamier enralled in hﬂ.tLﬂ.E service comtracts aFtI-:hn.i B, C,
or a Combo Plan will automat L::J.l}r ke enrolled in cur Tank
P‘mgrﬂm. Ed.!.‘.h.}!il.l: that Fou are on the program we will
bank $50.00 into your ail tank l:\el:!ln:en:cnt account. In che
Event your oil tank fails inspection and nesds to be m_l:vla.n::d
this muoney is yours to be used towards atank nepln.cu:u.ent. A
yea r]z.r imspection will be conducted at the same time as your
annual maintenance Cnf}"w:ll.Ll: hi=arer, & F1,000000 limic :Fplle:.



Mauger Energy Lu}-'al ¥ Program

Effectie Oeraber 1, 2010 those custamers enrolled in sarvices
contracts options B or C will also be auromatically enrclled

in our Loyalty Program. For zach year you are with Mauger
#r Ca. and =nrelled in the service conrrace program, 100,00

will be added ro a separate acoount to be used rowands new
equipment purchasss as a way of saying "Thank Yeu™ for your
business. In the evene that you need to replace your heating or
air condirioning equipment this money can be used vowards
thie Fu.n:h.n.:e. A B100000 Limie APPllr.:.

*Not redecnable for cask or account credies
*E ctive Oerober 1, 2010

**Sorme restriciions may apply

Mzt be installed by Mawger & Ca,

Customer Referral Program
Refer a friend or neighbor, if they become an oil customer
you receive a $100.00 credic on your account.




Heating Maintenance

Checklist — Oil Heat

The following 25 point maintenance checls
are performed annoalby

OIL

Replace mozzle

Replace oil fileer

Clean or replace fuel pump strainer
Ehur_kufn.d:iust electrodes

Check burner head

Check fuel pump

Check huel connecrions for leaks

Check ignirion system for proper operation
Check primary concrel

Check safety limies

Check Aquastats s=trings

Check wirng connections

Check operating limits

Check flue piping

Check draft regulatar

Inspect chimney for drafis’condition
Inspect ol tank

Inspect fuels supply lines

- G:lﬂ?mmn}ﬂmpsmru’a spec
* Combustion analyzer test for peak efficiency
* Inspect air Aloers

* Lubricate all necessary parts

* Check proper water levels and pressores

* Inspect for water leaks — bailer systems

* Check thermostar eperation

Cool Cat says:

"Wiant to save on encrgy costs?
Upgrade now and SAVE!
Rebates and financing
AVAILABLE!

Be a Cool Cat in your
neighborhood!!”

==



Money Saving Combo Options

For customers who use heating oil, please select from
the following options to save. All combo oil plans
inclade 24 hour emergency coverage for contract
covered parts.

[Man [ Combines oil hear with one central air condivioner
Mlan E: Combines oil hear wich ane back up bear pump

Man B Combines oil heat with amy water heater and mulriple
heating zones

Individual plan that can be added to any oil plasns
Flan G Water hearer, any type

[Man Hs One ceneral air conditioner

Plan In Air quality plan

All non-oil Fd.n.n: cover labor for covered parts d.urlng busness
hours, & am - 4:30 pm.

The following parts are covered under the
Alr Conditloning and Heat PFump Mans

Blower Motor (indeor non-variable speed only)

Blower Motor Capacitor

Compressor Capaciter

Condensate Pump

Condenser Capacitor

Condenser/Fan Belay

Condenser Motor (outdoor non-ariable speed only)

Disconnect Switch (if existing)

Fan Belt

Fan Relay

Heat/AC Belay

Low Valtage Wiee in Condenser

Rainshield

Time Drelay Belay

Transformer

Thermestat (pon-programmable only)

All Pln.n: I.Dduden.}tn.dz,r 5 l:lnll:u: malntenance service

The following items offer a

550,00 allowance | labor ot Incladed)

Blower Circuic Board

Programmable Thermostar
Diefrost Board
Variable Speed Blower Maoror



0il Heating Terms and Conditions

In arder to l:lu.:d:..ue a service contrace, you must :J.m.:ﬁ;.r be= am
oil customer who is enrolled in our aurs delivery seovice. By
selecting a seovice plan, the customer agrees o the fdlowing:

Aﬂhe:l:ln.g ail requirements are to be Fun:hn.sed from the
company d.u.rln.g the term of che ﬁgmﬂmenl:. To retain COMErage,
all accounes must be J'DEPI: current. Minimuam l:lu.rrJ'uu of fuel
oil per year to qu:]lf]' is 400 ga]ln:ms.

This burner service Agmcm:m IFF“JE to the n:h:-:lln:r_:,r residence
o mmpa.ml:n]e size commercial installations up to FG.PH
I:urlud:ln_g G.E.. Low Pressure and Rn::.r]' burners and other
chsolete equipment) and is only available to customers who
purchase their ENTIRE FUEL OIL REQUIEEMENT from
the Cnmp:.r.:_:,r.

The effective period of the Agreement shall be for one year
commencing from the date n:-fl:la.]'rntnh 5u|:|j-=-:t to pre-
inspection and approval of heating equipment. Equipment must
be vented to an approved chimney.

This Agreement covers only those repairs and replacement
of parts specified herein whose failure resalts from normal

opemtion. Any person other than our rechnicians rendering
repairs or adjustments will woid chis Agreement.

This Agreement does not cover water leaks, water damage,
damage caused by excessive basernent dampness, frozen oil lines
from somge tanks, frozen pipes or warer in the tank.

The Company shall not be liable for failure or delay o provide
the service if the Failure or delay resules from availability at the

source of sapply.

The EG\II.'I.PJ.H}I' shall also not be liakle for customer failure o

nse Cil:d.i.nil.}l' care in equ.i.Pmeu.l: n:-P-:mrJ-:hn., ir.|-:|.|.|.d.|r.|_g bt not
limiced tor fibure to be:]:l n.d.-bq_u:m: water in boiler, oil intank
[Iflppll:nbl::h blowmn Fuse=s, Failure to tarn on EmErZency swritch,
thrown cirouwit breakers, or n.qrn:-'l:her causes unrelated to normal

GF-EI:J:"GD.

Under this Agn:em.eu.h EmErgeEncy sarvice raq_u.ired ocher
than .reguJu wed:d.:.]' hours (8 am - 430 P.rn.] must be due to

i:oml:rlm :_:,mmf:.llure mn.lJ.l:Jn.g in no heat andfor hot water.
.ﬁLnI other service calls mq_:-ondad o d.u.rlng aff howurs will ke
billed at the overtime e in =fect.



Em-e:gen.c}" service calls will receive Pl.'h:h.l'il:}l' sd:.edu.ling.
Ifwhen due to age or obsclescence, it is no ]n:hn.ger P\.I'JCI:h:JJ

{0 Contimie to service @ customer's eq_uipm.ent-. the Cnmpﬂ.nal,r
reserves the rlghl: to rescind :hls.‘l.gmuntn.l:.

All |parts; -bq_ulpm-:nt andlor labor not covered under chis
A_gmemenl: will ke cha.rgcd. to the cumomer at the preva illng

e,

The following boilers or furnaces cannot be covered under this
Apreement due to parts ovailabilicy: Winkler, Oil-0-Matic, GE,
Timpkin, Dynotherm, any pot type: vaporizing burners, Iron
Bireman, mobile home furnaces, Blue Ray or furnaces or boilers
that can alternatively burn other fuels auch as coal or woed.

This Agreement covers residential units fup to 3 G.PH.) that
have a chimney: not including mobile homes, Business and
industrial quotes available upon request.

Failure to comply with this Agreement renders ic null and void,
nor shall the Company be required to refund in full or part any
payment for this agreement,

THIZ AGREEMENT WILL BE AUTOMATICALLY
REMEWED FOE A LIKE TERM LTMLESS A 30 DAY
WERITTEM MOTICE 15 GIVEM BY EITHER. PARTY.
SUCH REMEWAL SHALL BE SUBJECT TO AMY PRICE
CHAMGES MADE BY THE COMPANY AMD THE
PREVAILIMG EATEAT THE TIME OF REMEWAL.
THIZ AGREEMENT IS MOT WERITTEM OM A PRO-
BATED BASTS, AMD MO REFUMD WILL BE MADE IF
CAMCELED PRIOR TO MORMAL EXPIRATION DATE.



AC / Heat Pump

Terms and Conditions

Mauger & Co., Inc. reserves the right to inspect and approve
the equipment coversd before accepring this Service Agreement.
Initial repairs required to put the AfC fup te 5 ton residential
unit) in an acceptable condition are not covered. All plans will
automatically be renewed from year to year unless terminated by
eicher parcy giving 30 days notice. Service under any plan will
be suspended if customer service charpes are not paid when due,

If buyer permits any persons other than cur emplopees to render
repairs oo th= equipment, except as inscrucred b:.-' us, the F-l.ﬂl.'L

iz woid. Mlans include only the repair and replacement of parts
specifically listed herein which are defective due to ordinary
wear. They do not cover any part not specified in the plan.

We are not :upamil:-lc far rq:ln.n-m:en: parts that are obsalete
or not obtainable. We do not guaranges the m"nJln]:-iJ.I'l:I n:hl:-n.l::_:,"
repair or rel:llm:emtm pars.

We shall not be liable for amy loss, d.n.mn.gt nr]njur_:," a.rl:]n.g
from the service Ferﬂ:umad or parcs su.l:!l:lll.ad under this
ﬁgm&m.mr unless the loss ar d.:.mag\e is caussd d.lm:rl]' or :ald.}-'

b}rcu.r n:g]l_gem.
This Agreement contains the entice Agreement of the paries

hereto, and there are no promises, terms, conditions or
chligations other than printed herzin.

This Agreement covers only electrically operated units inside

the equipment and does not cover dectrical or flumbing wark,
or any wark required because of negligence or the misuse of
equipment. Also, any work required caused by Gre, food, acts of
God, shortages of electrical or water supply shortage, or freezing
will not be cowened.

There will be no refunds on any wmased portion of the plan.

Mormal buziness hours are Mn:-l:.d.:.]' - Fl.']d.ﬂ.!'-. Sam-4:30 P
..‘Lu.].r service Frm'lda:l after thes= hours, with the i:nxpl:]nn of
Plan B, C and Combo Man contract customers, will be billed at
the P:mIJJng rates.
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